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Step 1  
A. Go to the link provided in the email – Click on the link – if you cannot open the link copy 

it in to a browser page. 

B. Click Next 

 
C. Click Next 

 

D. Copy Password  - Click the copy icon  

 
E. Click Download 

 
 



3 
 

 

F. Your cert should pop up to the right-hand corner of your screen – click open file 

 
 

G. You will be brought to the Import Wizard page, make no changes - Click next 

 
H. Specify Filename – file will already be listed, make no changes – Click next 
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I. Copy Password and click next – ensure the red box highlighted below is UNTICKED 

J.  
 

K. Click next  

 
Finish - OK 

 
   

  


